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1. Getting started-Required Hardware, Software and License

o SLSS CANAnalyser requires a minimum operating system of Microsoft Windows 10
o You must use a USB2.0 compatible cable with the CANAnalyser dongles, not a charge-only USB cable
o For the software to operate properly you must have purchased one of our proprietary CAN hardware dongles and received

the matching license and serial number on the hardware dongle to use during installation

2. Install USB driver

For Desk CAN Pro, Storage CAN and Lab CAN, the drivers should install automatically through the Windows process when first connecting

them. Please make sure you plug in your hardware dongle before installing the main SLSS CANAnalyser SW in order for Windows to

automatically set up your hardware.

3. Installation of the Windows Software "SLSS CANAnalyser"

1. In the folder where you downloaded the SLSS CANAnalyser installation ZIP file, unzip it into a new directory.

2. Run the "setup.exe" contained therein.
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i’\- setup.exe 11/20/2023 2:53 PM Application 736 KB

Run setup.exe

3. Follow the Windows Installer instructions and install the SLSS CANAnalyser on your local hard drive.

0 Due to the TCP/IP interface included for communication with external add-ons, you need "administrator rights" to be
able to install the software!
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4. Ensure that all checkboxes are selected to install all the features of the software



M SLSS CAMAnRalyser — x

Select additional programs to install ,-"f
<

Ca unnn&

To enzure proper operation, it iz recommended to alzo install the programs lizted below.

B 5L55 CANData Viewer
B 5L55 GraphicAnalyser

B 5155 HardwareSuite
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0 If the installer asks you to install additional dependencies (eg .Net Runtime or SQL Server), please also carry out these

installations.
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Far the following components: The following components will be installed on your machine:

SQL Server 2016 Express LocalDB -NET Deskiop Runtime 8.0.2 (x64)

Please read the following license agreement . Press the page down key to see the rest Do you wish to install these components?
of the agreement.
If you choose Cancel, setup will exit.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2016 EXPRESS LOCALDB

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and
you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The v
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Do you accept the terms of the pending License Agreement ?

If you chooze Dont Accept, install will close. To install you must accept this

agreement.
Accept Dont Accept

5. Once the installation process has been successfully completed, you will find a corresponding entry in the start menu and a desktop shortcut

with which the software can be started. This completes the installation process of the SLSS CANAnalyser and the software is ready for use!
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4. Activating your License File!

1. After the installation process is complete and you run the SW the first time, you will need to enter your license key information.

Please follow the instructions carefully.

2. Go to "About" and then "License Information".
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3. In the new window that opens, select "Import license file" from the top menu items and then navigate to the location with your .Icf license file.
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4. After the license file is imported, it will restart the SW and then your license will be active for your professional version.

5. To verify your license information, open the "License Information" window again and you can view it to see what features / hardware / serial

numbers are active
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Licenze file available Included hardware licenses Actual license role

License file found 7 FullVersion

License number Hardware serial number License expiration date

241000000054 100010240810 Mo expiration date

! License number Device type Creation date Hardware 5/M Expiry date License role
231300000016 Desk CAN Starter | 20230915 100158230915 Mo expiry date FullVersion
231300000017 Desk CAN 2023.09.15 10016C230915 Mo expiry date FullVersion
231300000018 Desk CAN 20230915 10017C230915 Mo expiry date FullVersion
231300000019 Desk CAN Pro 2023.09.15 100180230915 No expiry date FullVersion
231300000020 Desk CAN Pro 20230915 100190230915 Mo expiry date FullVersion
241000000054 Desk CAN Pro 20240810 100010240810 No expiry date FullVersion
% 000000000 Free Hardware 2023.09.15 Q00000000000 Mo expiry date Developer
*G5x 000000000 All devices 2023.09.15 Software feature No expiry date Log file playback viewer
“G5« 000000000 All devices 2023.09.15 Software feature Mo expiry date TCP/IP inteface access
“55: 000000000 Supported devices  2023.05.15 SW/HW featurs Mo expiry date Standalone message sending

Failure to install a valid license or match a valid serial number from your hardware module will prevent access to the Pro

!

features and only provide access to the free trial version.

5. Installation Complete!

Please enjoy our product.

6. Technical Support

Should you have any issues with the installation, please reach out to technical support here:

https://serosys-tech.com/tech-support/
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